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Organizations Represented

Ability New Brunswick Inc.
Alzheimer Society of New Brunswick
APHL - Tannery Court

Association des ainés de la Capitale
pour l'apprentissage et le mieux-étre

Capital Region Wellness Network
Chimo Helpline

City of Fredericton

Fredericton Community Kitchens Inc

Fredericton Public Library

Friendly Aging Community, Fredericton

Grace Memorial Baptist Church

o Do o Do I»

Greater Fredericton Social Innovation

Greener Village
Mature Peopl eds
Meals on Wheels of Fredericton

Multicultural Association of
Fredericton Inc.

NB Society of Retired
Teachers..Central Branch

New Brunswick Association for
Community Living

Opal Family Services

Our Lady of Peace - Parish Nursing
Program

A

Parkinson's Support Group -
Fredericton

A JFeople Link

A
A
A

T>

Senior Watch Inc
Stepping Stone Senior Centre

Senior Wellness Action Group
(SWAG)

Village of New Maryland -Senior
Advisory Committee

Volunteer Fredericton
Wednesdays at Wilmot Church

York Care Centre
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How often do you coordinate with other “older adults” service providers?
31 responses

@® Never

® Rarely
€ Sometimes

@ Often




Is your organization a nonprofit or a registered charity?
31 responses

@ Nonprofit/Not For Profit
@ Registered Charity
@ N/A
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| f you answered Ararely, 1‘ -0
please specify what service providers you coordinate with: 5w
Ability New Brunswick Inc.
Alzheimer Society of New Brunswick We will help connect our clients to services, ADP, Social Development, Home care providers

APHL - Tannery Court Community Food Smart, Social Development, John Howard, Government, United Way, City
of Fredericton, etc

Association des ainés de la Capitale pour I'apprentissage et le mieux- Other community organizations within the Centre Communautaire Sainte-Anne as well as

étre (A ACAME) anglophone groups as needed.
Capital Region Wellness Network SWAG as this group represents many other groups, we coordinate with many others
Chimo Helpline We request updates on services and programs be delivered in order to pass along that

information to our callers.

City of Fredericton Meals on Wheels (not for older adults exclusively), Stepping Stone Senior Centre

Fredericton Community Kitchens Inc
Fredericton Library Community groups, other non-profits

Friendly Aging Community, Fredericton/ S. W. A. G. Department of Social Development [Senior Goodwill Ambassador], Community FoodBank,
S.W.A.G.



| f you
please specify what service providers you coordinate with:

Grace Memorial Baptist Church

Greater Fredericton Social Innovation
Greener Village

Mature People's Network

Meals on Wheels of Fredericton Inc.

Multicultural Association of Frederciton

Multicultural Association of Fredericton Inc.

NB Society of Retired Teachers..Central Branch
New Brunswick Association for Community Living

Opal Family Services

Our Lady of Peace - Parish Nursing Program

answered nrarely,

n Ville-at\\®

Department of Social Services, Senior Care Home

Senior Wellness Action Group meetings and frederictonevents.com online tool to find activities
Usually if a social worker or care worker contacts us regarding someone in need of grocery help.

Stepping Stones

Social Development (Long Term Care), Church organizations, DVA, St. Marys Health (seniors services),
other Meals on Wheels organizations

Social and recreation activities

Ethno-specific groups such as African, Nepali, Syrian, Chinese Assoc., Stepping Stone Senior Center,
Nursing Homes such as Shannex, Faith groups such as Fred. Islamic Assoc., Wilmot United Church, etc.
Social Development, local service providers (kindred care, CBI, New life options, Capital family services,

york manor etc).

Stepping Stones, Family Enrichment, Bayshore, Integrity, NBACL, Ability, etc

Musicians, Aquasize Instructors, Yoga/Zumba Instructors, Lunch and Learn Guest Speakers



| f you

Parkinson's Support Group - Fredericton

People Link

Senior Watch Inc
Stepping Stone Senior Centre

Village of New Maryland -Senior Advisory Committee

Village of New Maryland -Senior Advisory Committee

Volunteer Fredericton
Wednesdays at Wilmot
York Care Centre

York Care Centre

answered nrarely,
please specify what service providers you coordinate with: .5

Parkinson Canada

| receive information bulletins from many organizations throughout the city which | then
relay to a subscriber list of approximately 485 people.

DSD/EMP/VAC/Disability Prog/Physiotherapy
Only when requests come or we invite in to present.

PNM Zoomers, Department of Health, Department of Social Development, Fredericton
Age-Friendly Committee, Extra Mural Service, Meals on wheels etc

PNM Zoomers, Department of Health, Department of Social Development, Fredericton
Age-Friendly Committee, Extra Mural Service, Meals on wheels etc

GFSI, Age Friendly Committee, Stepping Stones

Attend meetings held by Third Age

Alzheimer's Society, Tango, Meals on Wheels, Stepping Stone, Johnson Ave Center



If you answered never, please specify why not:

Wednesdays at Wilmot

NB Society of Retired Teachers..Central Branch

Fredericton Community Kitchens Inc

{‘O 2
7 Ville-at\®

We have just started focusing on Seniors since acquiring a grant from Windsor Foundation.
We conducted a survey on seniors who attend our Wednesday program in conjunction with
GFSI. We will use the info gathered to assist us in modifying our program to meet their
needs. As such, with regards to seniors we are just getting started with this initiative and
havenét had the opportunity to work with

We just connect to other retired teacher groups in the province and across the country.

We work with food security organizations



Would you like to coordinate more with other services providers?
31 responses

@ Yes
® No

27
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What Services Do You Offer?

Ability New Brunswick Inc. Planning and navigation in all these areas and all social determinants of health areas
Alzheimer Society of New Brunswick Support and free programs
APHL - Tannery Court Housing

Association des ainés de la Capitale pour l'apprentissage Physical activities;Intellectual or learning activities
et le mieux-étre (AACAME)

Capital Region Wellness Network Online Narrative Project NBVoices.com
Chimo Helpline Mental health and crisis intervention, system navigation and referrals
City of Fredericton Intercultural activities

Fredericton Community Kitchens Inc
Meals/food
Fredericton Library
Books & other library materials; tech support; programs
Friendly Aging Community, Fredericton/ S. W. A. G.
Physical activities - Transportation; Pick up and delivery of groceries

Grace Memorial Baptist Church Social



What Services Do You Offer?

Greater Fredericton Social Innovation
Greener Village

Mature People's Network

Meals on Wheels of Fredericton Inc.
Multicultural Association of Frederciton

Multicultural Association of Fredericton Inc.

NB Society of Retired Teachers..Central Branch
New Brunswick Association for Community Living
Opal Family Services

Our Lady of Peace - Parish Nursing Program

Parkinson's Support Group - Fredericton
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meetings and supporting projects the SWAG team are working on.

Meals/food;Personal hygiene;Clothing

Physical activities;Social activities; friendship network

Meals/food;Social support (through our meal delivery and our Wheels to Meals program)
Physical activities; Transportation;Table games

Settlement and Integration Services, Immigrant Seniors support groups, facilitation and supports of
Immigrant seniors participation in local community, etc.

Physical activities;Social activities and education on a variety of topics that support healthy aging.
support to navigate food, community connection and supported housing for adults with disabilities
Physical activities;Personal hygiene;Respite, PSW, Support Programs

Physical activities; Transportation;Income Tax Filing Assistance

support and information relative to Parkinson's
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What Services Do You Offer?

People Link

Senior Watch Inc

Stepping Stone Senior Centre

Village of New Maryland -Senior Advisory Committee

Village of New Maryland -Senior Advisory Committee

Volunteer Fredericton
Wednesdays at Wilmot
York Care Centre

York Care Centre

Information about services, programs, events, and issues

Meals/food;Physical activities; Transportation;Personal hygiene;Clothing;Diabetic Foot Care
Services (RN)- Caregiver Education Programs

Physical activities

Physical activities;Municipal services, provides free space to PNM Zoomers who in tern have
various programs & services offered to seniors to keep them active and promoting social
networking

Physical activities;Municipal services, provides free space to PNM Zoomers who in tern have
various programs & services offered to seniors to keep them active and promoting social
networking

opportunities to volunteer

Meals/food;Personal hygiene;Clothing

Meals/food

Meals/food;Physical activities; Transportation;Housing;Personal hygiene;Clothing



How do you promote the services that you offer?
30 responses

Newspaper 6 (20%)
Social media 23 (76.7%)
Word of mouth 21 (70%)
Radio 3 (10%)
Posters/flyers 16 (53.3%)
Church 7 (23.3%)
Bulletin board at Village entrance 2 (6.7%)
Housing is offered through Social Development 1(3.3%)
mail outs, information booths 1(3.3%)
websites (GFSI & Fredericton events) 1(3.3%)
MCAF website, e-mails, community networks... 1(3.3%)
Emails or calls to membership 1(3.3%)
Meal on wheels 1 (3_3%)
hospitals, rehabilitation units, Extra-Mural 1(3.3%)
_ _ ~ Program 1(3.3%) «— | have a free, subscriber-based listserv with about 485 subscribers

Regular meetings/gatherings with like minded 1(3.3%)
Volunteers 1(3.3%)

We have our own electronic communications set
up within the francophone community. 0 & 10 15 20 25



How do you obtain feedback from those who use your services?
31 responses

24 (77.4%)

In person

Survey 15 (48.4%)

Do no obtain feedback
callers will often give feedback on
their experience

3 (9.7%)
1(3.2%)

focus groups 1(3.2%)
1(3.2%) In person, we talk with the clients/document caregiver reports
e-mail 1(3.2%)
By email 1(3.2%)
On our member’s Facebook page 1(3.2%)
Storytelling 1(3.2%)



Who is involved in the decision-making process of your organization?
31 responses

Stakeholders
Board members
Funders

Service users
Municipal Council

21 (67.7%)
5 (16.1%)
9 (29%)
2 (6.5%)

Executive Director 1(3.2%)
Church Qutreach 1(3.2%)
Fellow Volunteers 1(3.2%)
Executive Director 1(3.2%)
Elected executive members and our annual meeting 1(3.2%)
Staff 1(3.2%)
1(3.2%) <«—_Thisis a service which | offer as a private citizen on

Staff 1(3.2%) a volunteer basis.
Members through their feedback 1(3.2%)
Organizing Committee 1(3.2%)
Parish Nursing Committee 1(3.2%)
Team members 1(3.2%)
City Staff, advice from the Fredericton 1(3.2%)

Local Immigration Partnership, 5 10 15 20 o5
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. Social development, and community donors
Membership fees, programs, events/

fundraising; rentals Church offerings

fees for service - private/government clients - DSD/VAC/WorkSafe

Fee for service (private pay for meals)

50/50 draws; some of our events



